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New COVID-19 outbreaks: Current outbreaks in Victoria are Chadstone, Kilmore and Shepparton. Please 
be aware that the screening questions at our facilities have been amended to reflect these new outbreak 
locations. Please ensure you answer our questions thoughtfully and accurately. Also, please consider 
carefully if you need to travel to these outbreak areas. If you have, or need to, please take all precautions, 
monitor your health carefully and get tested if you need to. Current outbreak locations are listed on the 
DHHS website.

Community testing update: With the emergence of some new coronavirus outbreaks around the State, 
it’s more important than ever to ensure you get tested if you have any symptoms such as fever, chills or 
sweats, cough, sore throat, shortness of breath, runny nose, and loss of sense of smell. Testing is available 
at our Ouyen clinic and it’s free – but please call ahead to let us know you are coming (early in the day is 
best to allow for swabs to be sent away the same day). Contact the Ouyen Medical Clinic on 5092 1111. 

Asymptomatic testing: Testing is being introduced for our Aged Care staff and service providers at our 
aged care facilities. This testing is part of a State-wide program and aims to strengthen infection prevention 
and control for the care of our most vulnerable community members. Asymptomatic testing also continues 
to be offered for commercial and delivery drivers – and a thank you to those who have been part of this 
initiative so far. You will continue seeing the MTHCS delivery van out and about with support staff conduct-
ing testing in pop up locations. 

A moment in time: A negative COVID-19 test result is, of course, always something of a relief. But please 
remember, any COVID-19 test result reflects only that moment in time. You were negative when you were 
tested, but everything you have done and everywhere you have been since has the potential to change 
your status. 

Screening at MTHCS sites: When you arrive at any MTHCS site at this time, you will be screened as part of 
our COVID-safe entry processes. Please be aware that these processes are not all the same. Screening and 
entry processes to Early Years, for example, will have different screening processes to those at our Aged 
Care facilities. This is because the considerations and procedures are different in different contexts for good 
reason. Also please be aware that the processes are regularly being reviewed by the Government depart-
ments overseeing them, so these processes may change from one visit to the next. Please be patient and 
keep in mind that these procedures are all aimed at keeping our communities safe.

Caring for carers: Carer Support Groups are 
one of the most important social support 
programs provided by MTHCS. While these 
groups have been on hold during the 
COVID-19 pandemic, our Carer Support 
Coordinator Renae Bonica has been reaching 
out to carers in Ouyen and Sea Lake. Last 
week was National Carers Week and to 
celebrate, a morning tea for carers was held 
at the Ouyen Bakery (in a COVID-19 safe 
way, of course!) and Jacquie Gibson, from 
Murrayville Neighbourhood House, delivered 
a small gift (pictured right) to the carers at 
Murrayville to say ‘thank you’.

Sneeze season: This spring it’s more 
important than ever to manage your hay fever and asthma. They can produce symptoms similar to 
coronavirus such as a runny nose, cough or shortness of breath, so if your symptoms are new or different 
to usual, please get tested for coronavirus. People who are sneezing and coughing from hay fever or 
asthma may produce more droplets and if they have coronavirus, it could spread quickly. People with 
symptoms also tend to touch their face more frequently, increasing their risk of being infected with 
coronavirus. Grass pollen season officially began on 1 October, and it brings with it the risk of thunderstorm 
asthma. Victoria’s thunderstorm asthma risk forecasting system is now operational until the end of 
December. For more information about thunderstorm asthma have a look at the information on the 
Victorian Government’s Better Health Channel.

Keeping cool and having fun: Our hostel residents in Ouyen recently enjoyed a cool drink and a game
of Beer Pong (using water instead of beer!). It was a fun way to stay cool under the shade sail and have 
some fun!

Continue Working 
Together to Protect a 
COVID-Free Mallee

 Mallee Track Health 
and Community Service 
says new COVID-19 
outbreaks in regional 
Victoria are a reminder 
of just how fragile the 
Mallee’s COVID-free 
status is.
 Mallee Track Health 
and Community Service 
Chief Executive Offi  cer, 
Lois O’Callaghan, said 
outbreaks reported in 
Shepparton and Kilmore 
are a wake-up call about 
how easily coronavirus 
could spread.
 “With two nation-
al highways running 
through the Mallee, the 
risk of coronavirus pop-
ping up here is not in-
signifi cant. However, we 
have remained COVID-
free to this point because, 
for months and months, 
we’ve kept focussed as a 
community and it’s been 
an amazing eff ort,” she 
said.
 “No doubt, the Shep-
parton community has 
done likewise and they 
are now swinging into 
action to manage an out-
break – so it shows how 
fragile the COVID-free 
status is and how vulner-
able rural communities 
are.”
 Ms O’Callaghan said 
revised restrictions at the 

weekend (full details at 
the DHHS coronavirus 
website) meant the game 
was changing again in 
signifi cant ways. 
 “Yes, there are out-
breaks in regional Victo-
ria, but more restrictions 
have been lifted,” she 
said.
 “More visitors are al-
lowed into our homes and 
we can have larger num-
bers at gatherings. That 
creates a new set of risks.
 “The Premier’s an-
nouncement at the week-
end is great news, but 
as we open up, we need 
to be even more careful 
that we’re doing the right 
thing, all of the time. 
 “A lot is changing, but 
what doesn’t change is 
that success has always 
relied on everyone tak-
ing personal responsibil-
ity for their own actions 
all the time and being 
truthful and personally 
responsible for their deci-
sions.”
 Ms O’Callaghan said 
any outbreak anywhere 
in the Mallee would put 
at risk the hard-won con-
cessions from the South 
Australian Government 
on border communities.
 “The buff er-zone 
agreement from South 

Australia is so incredibly 
important for communi-
ties like Murrayville, but 
one case anywhere in the 
Mallee would certain-
ly place that at extreme 
risk,” she said.
 Ms O’Callaghan said 
she urged people to take 
a cautious approach, but 
it was equally important 
not to make judgements 
about the decisions and 
needs of other communi-
ty members.
 “We are legally able 
to travel anywhere in re-
gional Victoria, and it’s 
exciting that, as of the 
weekend, we can social-
ise more and do more of 
what are our usual day-
to-day activities,” she 
said.
 “Many people do need 
to travel for personal or 
family or business rea-
sons, so it’s also im-
portant to be respectful 
about the legal and per-
sonal rights of others and 
appreciate their ability to 
do the right thing to keep 
everyone safe.
 “We should be proud 
as communities that 
working together and 
supporting each other has 
got us this far. So please 
keep doing that and being 
kind to each other.”

• MTHCS Nurse Practitioner Jan Winkler has been the masked face behind 
much of the COVID-19 swabbing campaign across the catchment.



PAGE 4 – TIMES ENSIGN – THURSDAY, OCT. 22, 2020

Find us on Facebook

Visit our website
www.mthcs.com.au

Contact us

Ouyen Service Centre 5092-1111         Sea Lake Service Centre 5070-2155
Murrayville Service Centre 5092-1111  Underbool Service Centre 5092-1111

New COVID-19 outbreaks: Current outbreaks in Victoria are Chadstone, Kilmore and Shepparton. 
Please be aware that the screening questions at our facilities have been amended to reflect these new 
outbreak locations. Please ensure you answer our questions thoughtfully and accurately. Also, please 
consider carefully if you need to travel to these outbreak areas. If you have, or need to, please take all 
precautions, monitor your health carefully and get tested if you need to. Current outbreak locations are 
listed on the DHHS website.
Community testing update: With the emergence of some new coronavirus outbreaks around the State, 
it’s more important than ever to ensure you get tested if you have any symptoms such as fever, chills or 
sweats, cough, sore throat, shortness of breath, runny nose, and loss of sense of smell. Testing is 
available at our Sea Lake clinic and it’s free – but please call ahead to let us know you are coming (early 
in the day is best to allow for swabs to be sent away the same day). Contact the Sea Lake Medical Clinic 
on 5070 2155. 
Asymptomatic testing: Testing is being introduced for our Aged Care staff and service providers at the 
Sea Lake Flexibed. This testing is part of a State-wide program and aims to strengthen infection 
prevention and control for the care of our most vulnerable community members. Asymptomatic testing 
also continues to be offered for commercial and delivery drivers – and a thank you to those who have 
been part of this initiative so far. You will continue seeing the MTHCS delivery van out and about with 
support staff conducting testing in pop up locations. 
A moment in time: A negative COVID-19 test result is, of course, always something of a relief. But 
please remember, any COVID-19 test result reflects only that moment in time. You were negative when 
you were tested, but everything you have done and everywhere you have been since has the potential to 
change your status. 
Screening at MTHCS sites: When you arrive at any MTHCS site at this time, you will be screened as part 
of our COVID-safe entry processes. Please be aware that these processes are not all the same. Screening 
and entry processes to Early Years, for example, will have different screening processes to those at our 
Aged Care facilities. This is because the considerations and procedures are different in different contexts 
for good reason. Also please be aware that the processes are regularly being reviewed by the 
Government departments overseeing them, so these processes may change from one visit to the next. 
Please be patient and keep in mind that these procedures are all aimed at keeping our communities 
safe.

Happy birthday Ethel: Turning 94 always calls for a 
celebration, and Ethel Prange’s big day was no 
exception. Birthday cake (sponge, of course!) and a 
rousing rendition of happy birthday were obligatory! 
Ethel definitely felt special. As difficult as COVID-19 has 
been for our residents and families, our teams have 
worked hard to try to keep things as normal as 
possible. As well as celebrating special milestones, 
Sandra has been back doing exercises with our 
residents for the past couple of months – last week the 
group also baked bread…a tasty reward for effort after 
exercise!
Sneeze season: This spring it’s more important than 
ever to manage your hay fever and asthma. They can 
produce symptoms similar to coronavirus such as a 
runny nose, cough or shortness of breath, so if your 
symptoms are new or different to usual, please get 
tested for coronavirus. People who are sneezing and 
coughing from hay fever or asthma may produce more 
droplets and if they have coronavirus, it could spread 
quickly. People with symptoms also tend to touch their 

face more frequently, increasing their risk of being infected with coronavirus. Grass pollen season 
officially began on 1 October, and it brings with it the risk of thunderstorm asthma. Victoria’s 
thunderstorm asthma risk forecasting system is now operational until the end of December. For more 
information about thunderstorm asthma have a look at the information on the Victorian Government’s 
Better Health Channel.

Lois O’Callaghan, Chief Executive Officer, Mallee Track Health and Community Service
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through the Mallee, the 
risk of coronavirus pop-
ping up here is not in-
signifi cant. However, we 
have remained COVID-
free to this point because, 
for months and months, 
we’ve kept focussed as a 
community and it’s been 
an amazing eff ort,” she 
said.
 “No doubt, the Shep-
parton community has 
done likewise and they 
are now swinging into 
action to manage an out-
break – so it shows how 
fragile the COVID-free 
status is and how vulner-
able rural communities 
are.”
 Ms O’Callaghan said 
revised restrictions at the 

weekend (full details at 
the DHHS coronavirus 
website) meant the game 
was changing again in 
signifi cant ways. 
 “Yes, there are out-
breaks in regional Victo-
ria, but more restrictions 
have been lifted,” she 
said.
 “More visitors are al-
lowed into our homes and 
we can have larger num-
bers at gatherings. That 
creates a new set of risks.
 “The Premier’s an-
nouncement at the week-
end is great news, but 
as we open up, we need 
to be even more careful 
that we’re doing the right 
thing, all of the time. 
 “A lot is changing, but 
what doesn’t change is 
that success has always 
relied on everyone tak-
ing personal responsibil-
ity for their own actions 
all the time and being 
truthful and personally 
responsible for their deci-
sions.”
 Ms O’Callaghan said 
any outbreak anywhere 
in the Mallee would put 
at risk the hard-won con-
cessions from the South 
Australian Government 
on border communities.
 “The buff er-zone 
agreement from South 

Australia is so incredibly 
important for communi-
ties like Murrayville, but 
one case anywhere in the 
Mallee would certain-
ly place that at extreme 
risk,” she said.
 Ms O’Callaghan said 
she urged people to take 
a cautious approach, but 
it was equally important 
not to make judgements 
about the decisions and 
needs of other communi-
ty members.
 “We are legally able 
to travel anywhere in re-
gional Victoria, and it’s 
exciting that, as of the 
weekend, we can social-
ise more and do more of 
what are our usual day-
to-day activities,” she 
said.
 “Many people do need 
to travel for personal or 
family or business rea-
sons, so it’s also im-
portant to be respectful 
about the legal and per-
sonal rights of others and 
appreciate their ability to 
do the right thing to keep 
everyone safe.
 “We should be proud 
as communities that 
working together and 
supporting each other has 
got us this far. So please 
keep doing that and being 
kind to each other.”

• MTHCS Nurse Practitioner Jan Winkler has been the masked face behind
much of the COVID-19 swabbing campaign across the catchment.
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