
Have you met Marlo and Lomar? They are the
new MTHCS mini-mascots and they’ll be helping
share information about local health and
community services – especially how we can all
keep safe during the COVID-19 pandemic!   They are
also representative of consumers – and their voice –
at Mallee Track.  The Lego minifigures are named
after Board Chair Mark Wilson and CEO Lois
O’Callaghan. Well done to staff member Toni
Prentice for coming up with the names! Keep an eye
out for Marlo and Lomar around our service and in
the community – you never know where they will
turn up!
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Marlo and Lomar are pictured above
(clockwise from top) practicing social
distancing and binning their tissues after
each use; putting good hand hygiene into
action; helping Cindy Nunn make cards in the
PAG room; and helping with meals on wheels
deliveries. You can’t see their mobile phones
in these photos, but they have both
downloaded the COVIDSafe app! 

Social support groups: To everyone missing
MTHCS social support groups, we are missing you
as much as you are missing us! Please be patient
with us as we develop a new way of delivering our
services; we must plan it properly and we must do it
safely. There will not be any change to current
arrangements until Victoria’s State of Emergency is
reviewed on 22 June, 2020. It is important to note
that when groups do start to operate again, things
will not look the same as they did before COVID-19.
As we all learn how to live under the “new COVID-19
normal”, things will be different. Hand hygiene,
cough etiquette, social distancing and many other
measures are likely to be with us for a long time.
We will keep you updated and hope the Sea Lake
Men’s Shed, Sea Lake Op Shop , Neighbourhood
Houses and exercise groups are up and running
again soon.

A Facebook favourite: Sea Lake Flexibed resident
Marge Watson recently featured on the MTCHS
Facebook page with some of her knitting, and she
was very popular! The post reached more than 700
people and attracted a lot of comments. Marge is
pictured here (right) checking out some of the
many comments people left under the post about
her love of knitting every day – apparently she was
thrilled with the response!



Visitors to aged care: The reintroduction of visitors to aged care has been welcomed by our
residents and their families. It remains essential to book visits with the facility manager/
Registered Nurse in charge (phone 5092 1111 and follow the prompts to the ward). If visiting
family members pass the screening questions and are considered low risk, they are permitted
to visit up for up to 30 minutes without wearing a mask or apron. We will work toward
increasing visiting time, in line with the directions of Victoria’s Chief Health Officer. This week
we are having conversations with our residents and their families to get their thoughts on how
the reintroduction of visiting has been managed to date, and how we can continue to safely
extend visiting durations. We will keep you updated. Finally, in light of the highly contagious
nature of COVID-19, day leave for residents (e.g. residents leaving the facility for the day) isn’t
being encouraged. However, it will be considered on a case-by-case basis if it is essential and in
line with the Chief Health Officer’s directions.
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Call before you visit: If you are planning to visit one of our aged care residents, please
understand there is a possibility visits may have to be cancelled at short notice if a resident has
flu-like symptoms. This will give us the opportunity to safely explore the resident’s medical
condition and test for COVID-19. This is particularly important as flu season is nearly upon us.
Again, this is a cautious response but essential to safely managing the health and wellbeing of
our residents, staff and visitors. Please be patient and we appreciate your understanding if we
do have to cancel your visit – it will be in everyone’s best interest. If you or family members are
travelling to visit a resident, please consider contacting the facility on the morning of your visit
to check the current situation.

Keep sharing: By now many of you will have downloaded the COVIDSafe app and have it
installed on your mobile phones. Now is the time to share! Please use the “share” function in
the app and invite your friends and family to install it – it’s a small thing to do to help you and
our communities!

Welcome Liz! Liz McInerney (pictured left)
has recently joined MTHCS as the lifestyle
support worker at Sea Lake Flexibed. 
Welcome Liz!
 
Stay cyber safe: There has been at least one
report of a suspicious email being received by
a local community member that appeared to
have content from MTHCS, but was not sent by
MTHCS. Please be careful about the emails you
receive – if it doesn’t look right, delete it.
MTHCS does not have a database that we use
to send emails out to people. If you do receive
something suspicious, please let us know.


