
Trading safely: Well done to all our local traders who are taking steps to keep themselves and our
communities safe. MTHCS Community and Social Support Manager Nadiene Lynch and Sergeant
Peter McNair this week dropped in to visit traders around town to offer support and posters etc and
were really pleased to see so many local businesses proactively providing hand sanitiser and social
distancing reminders. It is fantastic to see business owners in our community taking COVID-19
seriously and taking practical steps to keep everyone safe. Pictured below is MTHCS Community and
Social Support Manager Nadiene Lynch and Sergeant Peter McNair talking to local trader Rodney
Poole and staff members at Poole’s House and Hardware in Ouyen about the importance of
working together to keep our community safe from COVID-19.
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Visiting is so valuable: While everyone continues to do what they can to stay safe from COVID-19, it
has been wonderful to see visitors back seeing residents at our aged care facilities. Sometimes
there’s just nothing as good as seeing your family! Pictured (above left) at Pattinson House is Roma
Mitchell being visited by her son, Gary Mitchell, and daughter-in-law Julie Mitchell.
Garden glory: The groundwork has started on the garden outside the palliative care room at MTHCS
Ouyen. The project has been delayed by restrictions to volunteers due to the pandemic; however,
maintenance staff have been able to continue with preparation work in the garden space. 
Pictured (above right) is MTHCS maintenance worker Rick Boyd and CEO Lois O’Callaghan.
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Keep our communities safe: Thanks to those people in our communities who continue to do the
right thing to keep themselves and our communities safe from COVID-19. Unfortunately, there are
reports of some people not doing the right thing, particularly when it comes to limiting the number of
people at gatherings. To keep our communities safe, it is essential we all continue to practice good
hand hygiene; keep at least 1.5 metres away from others; understand the risk and symptoms; get
tested, even if your symptoms are mild; stay home and avoid contact if you’re feeling unwell; and take
care wherever you go and assume others may be carrying the virus. 
Aggression towards health care workers is never ok: You may have seen the recent Worksafe
promotion which focuses on reducing aggression towards healthcare workers.  Everyone at MTHCS is
working hard to keep themselves and our communities safe during the COVID-19 pandemic.
Sometimes people who use our services may become frustrated by the extra safety precautions and
requirements we have to adhere to.  We appreciate the patience and understanding of our
community who have showed kindness and care to our staff – and who have supported us to deliver
services so far without incident.  As a health service, the safety of our staff is our number one priority.    

Understand our situation: Some of the COVID-19 restrictions currently in place apply only to
metropolitan Melbourne, and some apply to the rest of Victoria. It can be confusing and it can be
difficult to know what applies to our communities and what does not. The Department of Health and
Human Services (DHHS) is the source of truth when it comes to Victoria’s COVID-19 restrictions:
https://www.dhhs.vic.gov.au/victorias-restriction-levels-covid-19

Friday fun: Friday night is Happy Hour at
MTHCS Sea Lake when residents and staff
get together for snacks and a chat about the
week. Pictured (clockwise from far left):
Nurse Tiarnee Hall and  Myra Clohesy
caused some giggles when they waltzed into
Happy Hour; Tiarnee and Nadene Peters
take requests from the snack trolley; Myra
Daniels, Nurse Sophie Noonan and Myra
Clohesy reflect on the week that was; and
knitting top gun Marge Watson downed
knitting needles for a while.

COVID-19 considerations: Following
confirmation a person from the Swan Hill
local government area has tested positive to
COVID 19, please continue to be vigilant
about your health and safety, and think
twice about travelling in that local
government area at this time.  We are in the
process of reviewing visitor arrangements to
our aged care facilities. Changes may be
made at short notice and we ask for your
understanding if changes are made.


