
Staying positive: While it might feel like we don’t
have control of current events, it’s important to
remember that we can do many things to feel
empowered and enabled. Even though we can get
tired of the constant reminders to wash hands, use
hand sanitiser etc, remember that your effort is
helping others in the community avoid contracting
the virus. It’s also important to stay active, manage
your stress levels, keep taking your medication and
don’t be afraid to reach out to your family, friends or
MTHCS if you need help. Sea Lake’s Jim Prater
(pictured right) is great at looking on the bright side! 
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Muddy fun: How lucky are our little people at Mallee Minors Childcare, in Ouyen, to have a mud pit 
to make mud pies?! Work is underway to build a mud kitchen for the mud pit, thanks to a wonderful
donation from the Ouyen’s Good as New Op Shop. All we need now are some pre-loved cooking
equipment like pots and pans, baking pans, tongs, and cutlery. Donations can be made to Mallee
Minors. Get in touch with Danielle or any of our Ouyen Early Years Staff. Pictured above is Evie (left),
and her friends (right) making the most of the muddy play! 

Thank you: Thank you all for your patience and understanding as we continue to plan for a safe
return of our social support groups and volunteer networks. The health and wellbeing of our
community and staff members remains our top priority. As a result, we are carefully watching how
the COVID-19 pandemic is being managed across Victoria and how we can follow the Chief Health
Officer’s advice. We do understand many people are keen to get back to groups meeting regularly
and volunteers working in our communities, but we must put people’s health and safety first.
Breast feeding friendly: MTHCS has maintained its accreditation as a breastfeeding friendly
workplace, successfully passing the annual reaccreditation process and reaching the “Best Practice”
accreditation standard. MTHCS has maintained is accreditation as a breastfeeding friendly workplace
since 2014, and was recently recognised by the Australian Breastfeeding Association for going above
and beyond to enable employees in balancing family and work commitments.



Survey finds satisfaction with Early Years: The annual parent satisfaction survey of MTHCS Early
Years services has given positive feedback on the service.  Families who completed the survey have
told us they find staff members supportive, caring and easy to talk to, and that their children are
happy when able to share stories from their day. It’s a great result to come from the survey, which
was recently completed by 18 local families. Some of the recommendations from the survey included
using Story Time and/or Facebook to communicate with families (rather than newsletters); improving
the online enrolment process to make it easier for families to navigate; updating the toys;
introducing more music and dancing; and going on small excursions, when possible. The feedback
gathered through the survey is used to help shape our service and improve how we work with
families. Thank you to all families who took the time to complete the survey – your feedback is really
important to us! The parent satisfaction survey is only one way we receive feedback, so if you didn’t
get a chance to complete the survey, please feel free to have a chat with our Early Years staff.
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Good hair days are back:
Hairdressers have returned to our
residential aged care facilities.
Residents have missed getting their
hair cut, so it was an exciting step to
welcome hairdressers back! 
 Pictured is John Legin getting his
hair cut (far left), and looking
stylish after his haircut (left)!

Pictured (top left) are MTHCS Early Years staff members Danielle, Bailee and Maddy; and (top right) 
 Alyce, Bev, Hannah and Bek.

Cleaning is crucial: A big thank you to the MTHCS cleaners
who are doing a wonderful job keeping our facilities clean
during the COVID-19 pandemic. Pictured (right) is Sea Lake
staff member Grace Woodall, who is one of our many cleaners
working hard to keep us all safe.


