
Residential Aged Care facilities are now closed to visitors. 
Our residential aged care facilities are now locked down. Families were advised last week
and given time to visit and make arrangements. This will have an effect on both our
residents and their families and we are working on ways to continually support them and
ease the impacts.
 
However, we are mindful that our primary consideration is to minimise the risk of COVID-19
to our most vulnerable residents.   At this stage, community and family members are still
able to leave items for residents, but we ask that family and friends phone ahead before
dropping these items off, so we can make arrangements for them to be received safely.
These items must be things can be easily cleaned by staff before handing on to your family
member. This is a great time to get creative in messaging loved ones and using virtual
messaging such as Facetime and texts. You can still send letters and cards through Australia
Post.
 
Ouyen and Sea Lake campus closed to public. 
Public access doors at both Ouyen and Sea Lake campuses are now locked to unannounced
walk-ins from the public.  Community will need to be let in by reception staff – we will
monitor the front door to check arrivals.  We are also working on introducing precautionary
temperature screening of community and staff.  There will be more information on these
arrangements on our Facebook page and in this Community Update once put in place.
 
Ouyen and Sea Lake Medical Clinics now in lock down. 
If you have an appointment, please phone ahead when you arrive at the carpark and then
proceed to the entry to be let in.   Our preference is that you arrive only a few minutes
before your appointment.   This will help us to meet social distancing requirements.   If you
are early for your appointment, please stay in your car while waiting. If you need an
appointment, phone staff to discuss the best arrangement. It will be possible, in some cases,
for some prescriptions to be filled over the phone. Telehealth and phone appointments are
also available for some other medical issues and concerns – please just ask. Anyone who
suspects they may have coronavirus should first contact the DHHS Coronavirus hotline 1800
675 398 which  operates 24 hours a day. Please keep Triple Zero (000) for emergencies only. 
 
Child Care.
Information has been provided by the Federal Government on concessions for families who
use child care during the COVID-19 pandemic. MTHCS is still working through this
information to assess how we can support families and will be providing further updates.
Our Child Care services are still operating on regular days as part of the Victorian
Government plan to enable healthcare workers to continue going to work. During this time,
healthcare workers may need additional family support so that they can stay at work looking
after our communities. 
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Delivered meals.
My Aged Care is working with grocery suppliers on priority access to online and telephone
shopping for older and vulnerable people.  My Aged Care is also providing urgent support
for people who are older or have a disability and who are struggling to get the groceries they
need.
 
Meals on Wheels is another option to assist with access to regular food supplies and
prepared meals. For people in urgent need of support, My Aged Care can quickly set up
these services for four to six weeks without the need for an assessment. Eligible people who
have registered with My Aged Care can also make direct arrangements with MTHCS (or
Buloke Shire Council for Meals on Wheels in Sea Lake and district). You can call the My Aged
Care contact centre on 1800 200 422 to register.
 
Flu vaccination
Residents of our aged care services and most MTHCS staff have now been vaccinated.  We
have ordered more vaccines for both medical clinics and will commence using these when
and as they arrive.   Community members should contact their local Medical Clinic and
register their name so that supplies and appointments can be managed. Thanks, in advance,
for your patience with the roll out of flu vaccinations over the upcoming period.
 
Stay at home
If you don’t need to be out, stay at home. The health service CEO Lois O’Callaghan last week
teamed up with Ouyen Victoria Police Sergeant Peter McNair and local Ambulance Victoria
Paramedic Peter Carnegie to promote the #stayathome message. With restrictions now in
force in Victoria, there are only 4 reasons to be away from home:
· To access medical services
· To go to work
· Daily exercise (keeping 1.5 metres between yourself and others); and
· To shop for essential groceries.
 
Police now have authority to issue on-spot fines of over $1600 for individuals and up to
$10,000 for businesses who are not abiding by the social distancing restrictions. Gatherings
of more than 2 people are not permitted (except for people who live in the same
household).
 

Essential services and our healthcare workforce
Nurses, GPs, nurse practitioners, personal care workers, allied health workers, early
childhood educators, hotel and domestic, administration, reception and clerical) are on the
frontline of responding to COVID-19.  Please help us to keep them and their families healthy
and safe by doing the right thing. We appreciate how challenging these times are as we
adjust to our new normal. MTHCS would like to express appreciation to the community for
the messages of support and encouragement to healthcare workers – keep them coming!
Your patience and understanding is greatly appreciated.
 
Facebook Page updates
Like our Facebook page for regular updated information and advice. We’re also now on
Instagram (malleetrackhealth).
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