
Visitors to aged care facilities: While MTHCS is well prepared in the event of a COVID 19 outbreak, we are
worried and concerned about the risk of the virus potentially entering our residential aged care facilities. As a
result, will be implementing stronger visitor restrictions.  The current directions (as at the 23/7/2020) are
that a visitor to the aged care facility must only be permitted for the purpose of providing emotional
and social support to a resident when this cannot be provided via electronic or other non-contact
means.  We will be strongly encouraging visits to be undertaken via phone/video conferencing/virtual
methods or window visiting. If a visit cannot be done this way – or if the visit is in order to provide social and
emotional wellbeing for a resident – an on-site visit will be permitted, but will be limited to one visitor per day,
for up to 30 minutes.  The person requesting the visit must be a parent, guardian, partner, carer or support
person of the resident. This move is in line with the Directions from the Deputy Public Health Commander
(Care Facilities Directions No8).  It is important to remember that Victoria remains in a declared state of
emergency – which is why these directions have been varied. It remains necessary to book all visits by
contacting the facility manager. We will be consulting with families of residents about this throughout this
week, as we determine the best way to apply the directions in our own context. Thank you to all staff working
in our residential aged facilities, and to residents’ families, for supporting our health service during this time.
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Pictured (above left) is resident Joe Lester chatting to MTHCS staff member Brenda Halfacre; Ouyen flexibed
staff members wearing face masks for their own safety, and the safety of our residents; and Community
Health Nurse Glennis Barnes (above right, second from left) educating some of our Early Years staff
members about wearing cloth masks.

Pictured (clockwise from far left)
nurses Kez Riches, Tamara Allan,
Rosemary Gillingham masking up
for safety; Marge Watson taking a
break from her knitting to read
the weekly letter from MTHCS PAG
worker Sue Gilchrist; Jim Prater
catching up on the news; Ken
Robinson reading Sue Gilchrist’s
letter; Michelle Jackson and
Melody Lu with Sue’s letter and
bright bunting (thank you Sue,
from everyone at Sea Lake!); and
Shirl Vallance with our IT
contractors in front of the new
COVID-19 protection screen at
 Sea Lake’s reception area.



Contact tracing: You will have been hearing a lot about the importance of contact tracing. In general,
contact tracing involves identifying people who have an infectious disease (such as COVID-19) and people
who they came in contact with (contacts) and working with them to interrupt disease spread. Contact tracing
being undertaken as part of the COVID-19 response requires the individual with a confirmed case to provide
information on where they have been in the last 14 days and who they have been in contact with. Could you
do this if asked?  Thinking about this can be very useful when deciding where you go and who you see.

Pictured (clockwise from far left) Ken Martin
reading the weekly letter from MTHCS PAG
worker Sue Gilchrist; Bill Scown talking to his
granddaughter Jayden; one of our Early Years staff
members taking temperatures as people enter the
service; Marge Watson knitting up a storm; and 
Pat Prater on her scooter after visiting Jim.
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Face masks: Just a reminder that MTHCS is not giving out face masks to community members. If you choose
to wear a mask, there are local suppliers. Face masks are not required to be worn in rural and regional
Victoria, but people may choose to wear a face mask in situations where it can be difficult to maintain social
distancing.  This is the advice of the Chief Health Officer. Community Health Nurse Glennis Barnes has been
working with people across our communities to help people understand when to wear face masks and what
type of face masks to wear. Staff working in Early Years services across the catchment will be wearing cloth
masks when taking temperatures before children and families enter the service.  Please wait to be screened
before entering. We know our staff members will look a little different, but remember there is the same
friendly face under the mask! Our educators won’t be wearing face masks in the room, just while taking
temperatures as this is in line with directions from health authorities.

Kindness always matters:  While the ongoing
COVID-19 response may sometimes feel
overwhelming, it’s important to remember that
we can do many things to feel empowered and
enabled. Find opportunities of sharing positive
and hopeful stories with others, generate
positive emotions by sharing memories, and
take the opportunity to show acts of kindness.
One generous act of kindness we saw this
week was the inclusion of surprise snacks for
Pattinson House residents (pictured left), in
this week’s activity box, which was kindly
assembled by MTHCS PAG worker Sue
Gilchrist. The residents enjoyed this surprise,
thank you Sue!


