
Why is child care still open? 
Child care is an essential service that is supporting essential workers in health care as well as

vulnerable families. While arrangements may change in accordance with government

directives, all services are currently open and operating on regular days. Child care is also

providing critical support for grandparent carers who are not able to carry on with their

regular family arrangements due to the current virus risk to them.

 

Early years educators are developing learning from home kits for families who are able to

stay home and care for their children safely. Our facilities have strict illness and hygiene

polices in place to minimise the risk of COVID-19 transmission. However, families are urged

not to use services when children are unwell.

 

Point of truth
A reminder to everyone with questions about coronavirus (COVID-19) to take their

information from the “Point of Truth” -- the Department of Health and Human Services

Coronavirus page at www.dhhs.vic.gov/coronavirus.   It contains the most up to date

information and advice and is the source to be relied on for Act-based information.

 

We can’t tell, please don’t ask.
It’s understandable to want to know more about transmission of the coronavirus in your

community, but please understand that our staff have the highest regard for the privacy and

confidentiality of all patients and community members, including yours. 

 

Under no circumstances will staff discuss details of people receiving testing, making

inquiries or any specifics of individual patients.

 

SMS reminders for GP appointments
MTHCS will be phasing in SMS appointment reminders to patients at our medical clinics over

the coming fortnight which will also include a reply questionnaire about the nature of your

visit for COVID-19 precautionary purposes.   If you have booked an appointment and receive

the text, it is not a scam.

 

Call before you attend our Medical Clinics or Urgent Care Centres. 
It's critical that if you have symptoms or think that you might have COVID-19 (fever,

breathing difficulties such as breathlessness, cough, sore throat, fatigue or tiredness) you

think about your actions. Anyone who suspects they may have coronavirus should first

contact the DHHS Coronavirus hotline 1800 675 398 which is open 24 hours a day. 

 

Please keep Triple Zero (000) for emergencies only. Do not attend Urgent Care Centres or

medical clinics without first phoning ahead.  

 

The health and safety of our nurses, GPs and all other healthcare workers and support staff in

the Urgent Care Centres and Medical Clinics is paramount and of our highest priority.   If you

call ahead, we can be prepared and ready to assist you in the most appropriate and safest

way. Thank you for your co-operation, patience and understanding.
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Pregnant women
Women who are pregnant are considered a vulnerable or at-risk group. There is no

identified increased risk of pregnant women becoming infected with COVID-19, but women

who are pregnant are being advised to avoid all non-essential travel, stay at home, avoid

public spaces and work from home if possible. Extensive information is available from

https://ranzcog.edu.au/statements-guidelines/covid-19-statement 

 
Interactive self-assessment
The department’s Coronavirus interactive self-assessment is available at:

https://www.dhhs.vic.gov.au/coronavirus-self-assessment.   The self-assessment tool walks

community members through the COVID-19 screening criteria to advise if they need to test,

self-isolate, quarantine or seek medical advice. 

 

Looking after each other
Thanks to our amazing community groups and individuals who are coming up with

innovative ways to continue social connections and support each other. Great examples are

the Bear Hunt being promoted by Sea Lake Neighbourhood House and the Ouyen

Community Pantry being promoted by Ouyen Neighbourhood House.

 
During this time of social distancing and self-isolation, it is vital that we work together, do

what’s being asked of us by government authorities and make sure that vulnerable and

sick people don’t leave their homes. It is our best chance of minimising transmission of the

COVID-19 virus in our region and protecting our communities.
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